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Swimming	Pool	and	Club	Membership	Management	and	
Front	Desk	Check-in	Software	



PoolPass	

*  Simple	member	management	software	designed	for	the	
needs	of	community	pools	and	other	small	facilities.	Ideal	for	
HOA	or	apartments.	

*  Two	ways	to	use	it:	
*  Basic	single-computer	install	–	best	for	facilities	with	no	internet,	

single-point	of	use.		One	time	license	cost	based	on	number	of	
members.	

*  Many	users,	different	locations	(data	stored	in	the	cloud).		
Unlimited	users	and	members	-	for	a	low	monthly	fee.	Requires	
internet	access.	

What	is	PoolPass?	
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* Most	club	management	software	is	designed	for	
large,	commercial	facilities	such	as	gyms	
*  No	standalone	version	–	cloud	only	
*  Higher	monthly	fees	
*  Extensive	capabilities	such	as	billing,	scheduling,	etc.	that	

aren’t	required	by	smaller	organizations	
	

Why	PoolPass?	
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*  Purchase	and	install	entry-level	computer	(Mac	or	PC)	
and	USB	barcode	scanner	at	the	front	desk	
*  Load	software	
*  Connect	to	the	internet	(if	using	cloud	service)	
*  Create	membership	cards	with	barcodes	
*  Build	membership	database	

What’s	Required?	
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Prefer	to	have	someone	else	handle	everything?		Check	out:		

www.swimmingpoolpasses.net	

Full	Service		
Professional	Setup	

*  Members	can	submit	their	pool	pass	application	
over	the	web;	your	member	database	built	
automatically	

*  Customized	passes	with	your	community	logo,	
mailed	directly	to	members	

*  Hardware	configured,	software	installed,	drop-
shipped	to	your	location	

*  Personalized	support	
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*  Each	Membership/Family	has	a	number	of	guest	passes	to	
use	–	stored	in	the	database	
*  Any	member	can	use	the	guest	passes	at	check-in	
*  Options	for	refilling	guest-passes	is	a	policy	choice,	such	as:	
*  Allow	purchase	of	more	during	the	year	
*  Add	more	each	year	automatically	
*  Allow	passes	to	carry	over	from	year	to	year	

What	about		
Guests?	
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PoolPass	in	Action	

Main	Page	-	Member	Check	In	
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Member	List	

Search,	sort,	look	up,	and	check	in	by	name	
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Manage	Members	

View	and	edit	membership	details	
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Track	Pool	Usage	

		See	Check-In	Statistics	over	time	
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Member	Images	

Capture	from	webcam	or	load	image	file	
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*  Use	barcode	scanner	for	front	desk	
check-in	

*  Store/edit	member	photos	
*  Search	and	check-in	members	by	

name	
*  Administrative	functions	password	

protected	
*  Guest	pass	support	
*  Import/Export	member	list	from	

spreadsheet	
*  Check	in	times	logged	
*  Usage	statistics	by	hour/day	

*  Suspend	members	not	in	good	
standing	

*  Webcam	support	for	capturing	
member	images	

*  Encrypted	file	database	
*  Manage	multiple	facilities	through	

the	cloud	
*  Encrypted	connections	to	the	cloud	
*  Windows	or	Mac	OS		

Full	Feature	List	
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*  Visit	www.pool-pass.com	for	more	details	and	current	pricing	

*  Free	download	for	Windows	or	Mac	to	try	

	

What’s	Next?	


